MED-16-012

First Amendment to the External Quality Review Services Contract

This Amendment to Contract Number MED-16-012 is effective as of March 15, 2016, between
the Jowa Department of Human Services (Agency) and Health Services Advisory Group, Inc.
(Contractor).

Section 1: Amendment to Contract Language
The Contract is amended as follows:

Revision 1. The effective date of the Contract is March 15, 2016,
Revision 2. Agency Billing Contact Name/Address is hereby amended to read as follows:

Jason Holst

Iowa Medicaid Enterprise
100 Army Post Road

Des Moines, 1A 50315
Phone: (515) 974-3070

Revision 3. Agency Contract Manager/Address, Email, and Phone are hereby amended to read
as foliows:

Jason Holst

Towa Medicaid Enterprise
100 Army Post Road

Des Moines, IA 50315
jholst@dhs.state.ia.us
(515) 974-3070

Revision 4. Section 1.3.1.2(B)}(2) is hereby amended to read as follows:

2. Annual Process to determine the accuracy of the performance measures reported by the
MCO in year one and during the preceding 12 moaths on an ongoing basis:

Revision 5. Section 1.3.1.2(C)(1) is hereby amended to read as follows:

1. Annual Process for PIPs required by the Agency that were underway in year one and
during the preceding 12 months on an ongoing basis:

Revision 6. Section 1.3.2(6) is hereby amended to read as follows:

6. Beginning in calendar year 2017, Contractor shall deliver the separate draft provider
network analysis report on or before March Ist of each Contract year for the Agency’s
approval. The final report shall be provided to the Agency on or before March 31st of
each year.

Revision 7. Attachment A of the Contract is hereby deleted and replaced with the attached
Attachment A.
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Section 2: Ratification & Authorization

Except as expressly amended and supplemented herein, the Contract shall remain in full force
and effect, and the parties hereby ratify and confirm the terms and conditions thereof. Each pasty
to this Amendment represents and warrants to the other that it has the right, power, and authority
to enter into and perform its obligations under this Amendment, and it has taken all requisite
actions (corporate, statutory, or otherwise) to approve execution, delivery and performance of
this Amendment, and that this Amendment constitutes a legal, valid, and binding obligation.

Section 3: Execution

IN WITNESS WHEREQF, in consideration of the mutual covenants set forth above and for
other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are
hereby acknowledged, the parties have entered into the above Amendment and have caused their
duly authorized representatives to execute this Amendment.

Contractor, Health Services Advisory Group, Ine. Agency, lowa Department of Human Services
Signature of Authorized Representative: | Date: Signature of Authorized Representative: | Date:
A i AN | S e |1
Pringe ie: Mary Ellef Dalton, PhD, MBA, RN Printed Name: Charles M. Palmer
TitJe: Chtef Executive Officer Title: Director

o
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